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“If your work speaks for itself don't interrupt” )

The Black E2 Special Edition
units made exclusively for this
market area are dispatched with
the 48 Volt battery which is

3 ‘ 678.6 WH. However, Batec users
W|th 36-volt systems will be able to use those batteries on
the E2 because the Anderson Connectors are the same and
all you have to do is adjust the settings in the Batec display!
So, an E2 Black Edition end user would be able to use the
48V that their unit shipped with and other Batec Batteries
like the 522 WH, 396 WH, and 280 WH travel battery.

Batec Tire Sizes

Batec has a line of products designed to meet a range of
different needs with new units coming on the market
annually. In 2019, the range of products include the
following list of tire sizes and of course other tires may be

accessible to some end users like these f
“\

Schwalbe Marathon Plus we carry already
studded for the winter months:

Mini Metric 64-305 and in Inches 16x2.4
E2 Metric 64-355 and in inches 18x2.4
E1 Metric 54-406 and in inches 20x2.0
Rapid Metric 54-406 and in inches 20x2.0
Scrambler Metric 67-387 and in inches 20x2.5

Thank You OSOT Sheila

We were at the last OSOT event of the year recently and had
the pleasure of meeting the people at the Landings of
Willow Creek Golf Course, 424 Penetanguishene Rd, Barrie
ON along with about 30 OT’s
into seating and mobility for
older folks. Although this will
not be the last event of this
nature for Sheila Buck, she has
announced that she will not be
doing the same thing in the community any longer (sounds

QMmO

just shy of retirement) but will still be speaking at events
and sharing the knowledge she has acquired since her
graduation from OT school!

Batec Promotion

The electronics offered on the 2019 Batec products (Mini,
E2, E2 Black Edition, and Scrambler) have reverse,
enhanced lighting, a horn, and three speed programmable
speed settings. Our Fall Special on all in stock products.
November 1 - 30 continues through to December 20 as
we offer a retail discount on all in stock Batec’s. The
discount structure will be as
follows for both para and
quad versions:

Batec E2 <10%; Batec
Scrambler <10%; Batec
E2 Black <10%; Batec Mini <15%; Batec Electric <20%;
Batec Rapid <20%

SCI ON Info

We take this opportunity to thank SCI Ontario for some of
the facts and figures they presented to the Canadian
Assistive Devices Association a couple meetings ago that
provide perspective as to the population that we work with
in this industry. On Spinal Cord Injury alone there are
approximately 4,259 new injuries per year. As of 2010 there
was an estimated 85,556 people living with a Spinal Cord
Injury in Canada. That figure is expected to grow to 121,000
by the year 2030.

The annual average cost of equipment for these folks is
estimated at $5000.00 CDN. 50% of spinal cord injured folks
live in Ontario making their market size $213,890,000.00
CDN. But when you look at the total population of people
with a disability in Canada the figure is approximately 6.2
million. The annual average cost for equipment is lowered
to $1,000.00 CDN per person translating to a $2 Billion
dollar industry; with $1 Billion of that in Ontario where the
Assistive Devices Program (ADP) funds 40% of reasonable
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and necessary mobility equipment to the tune of about
$500,000.00 CDN.

We receive calls regularly from people looking for products
that do not wish to apply to ADP for funding because they
do not want to go through the bureaucratic process to be
treated like a patient to receive funding for a product that
is priced higher than what they can access it for directly
outside the restricted prescriber and vendor network.

Funding and ADP

Thank you very much for the few comments on the article
on Assistive Devices Program (ADP) in the last issue of
Bespoke Plus. Although there are lots of issues with funded
programs the one that is paramount is the labelling that
occurs across the board and across the country. The
reference to individuals that benefit from publicly funded
programs range from patients to clients and beyond, but
there is rarely a reference to the program beneficiary as
being the customer. This may well be one of the systemic
issues that needs to be overcome.

In 1979 Quadra built wheelchairs that were whatever color
you wanted for the most part, and that was the most critical
development in that type of products history simply
because it was not chrome or stainless steel which nearly
all medical products were at the time. That reduced the
stigma attached to wheelchairs. Maybe “customer” is the
change we need today to better service people accessing
government funded or any funded programs!

Anodized Push Rims

We understand that there are three (3) levels of anodizing when
it comes to aluminum push rims. We use a lot of push rims from
Sun Components (wholly owned by Hayes Bicycle) a supplier that
does Type Il hard anodizing in 2, 3, and 4 mils of thickness. There
are a number of push rims on the market that have 1 mil of
coating and they are generally the softest ones which you will see
bend or dent relatively easily. When the Type Il process is used to
harden the material there will be 2, 3, and 4 mil of thickness with
the larger number being the hardest. The differentiation with our
supplier is that the multicolored push rims (red, blue, fuchsia,
gold, etc.) are 2 mil hardness, the black push rims are 3 mil
hardness, and the dark grey are the hardest anodized at 4 mils
thick.

Type |, known as Chromic Acid Anodize (CAA), was the first
commercial anodize process. It is primarily used to generate a
thin film, (.05 to .1 mils) on parts with complex geometries and
exceptionally tight tolerances. Type | anodize is compatible with
most alloys and is widely used in aerospace and defence, and
wherever critical components have lap joints, recesses, crevices
or other features which can trap electrolyte. (Chromic acid, it
entrapped during anodizing, will not substantially attack
aluminum or aluminum alloys.) Other key advantages of Type |
anodize include preservation of the metal's fatigue strength, and

BESPOKE PLUS — November 2019 - Volume 17, Number 237

minimal dimensional changes. Type | provides a minimum 336
hours of 5% salt spray resistance per ASTM B117. A version of CAA
anodizing, called "sealed chromic acid anodizing," is used to
improve adhesion characteristics.

Type I, or Sulfuric Acid Anodize (SAA) is the most frequently used
anodize alternative for aluminum. It produces coatings up to 1
mil for conventional coatings and up to 4 mils for hard coatings.
Conventional coatings are primarily decorative or protective,
hard coat anodizing jobs are processed at higher voltages and
current densities and are mostly used for engineering
applications. Surfaces that have been treated with sulfuric
anodize have greater durability than surfaces treated with type |.
Type Il anodize is compatible with intense color dyeing and is
often used for decorative and architectural applications. Sulfuric
anodize provides minimum 336 hours of 5% salt spray resistance
per ASTM B117.

Type I, or Hard Coat Anodize
(HCA), generates the highest wear
performance generally Rockwell
60-70C, the smoothest surface, and
the darkest coloring. Electrical
insulation rating for hard coat
anodize is 800 V/mil. This lower-
temperature process is the most
versatile of anodize technologies. Highly recommended for 5000
through 7000 series alloys. PAA, phosphoric acid anodize is also
Boeing's BAC5555 process. It is used for structural adhesive
bonding, per ASTM-D3933, and substantially improves
performance in high-humidity environments. The Boeing
Company developed Boric Sulfuric Acid Anodize (BSAA), a
process as a Chromic Acid Anodize replacement for non-critical
fatigue parts. Known as BAC 5632, its acceptance grew as
environmental laws increasingly favoured the use of chrome-free
chemistries. Paint adhesion is equal or superior to chromic acid,
and the process is more energy-efficient than chrome-based
processes. We thank www.atgindustries.com for the info here.

Blts and Bytes

Abilities Expo Dec 13-15, Dallas, TX;

49 Bespoke Annual Open House Dec 18;

Abilities Expo Feb 21-23, 2020 Los Angeles, CA;
36™ 1SS March 3-6, 2020 Vancouver, BG;

Abilities Expo May 1-3, 2020 New York, NY;

CSMC 35™ Anniversary May 5-6, 2020 Toronto, ON;
Abilities Expo May 29-31, 2020 Toronto, ON;
Rehab Equip Expo Richmond, BC Sept 15, 2020;
Access Expo Sept 18-19, 2020 VV, Toronto, ON.
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BESPOKE PLUS is the newsletter of 49 Bespoke Inc., which
markets products from around the world designed to
better meet the needs of people with a disability.

We have grown up in sport, have a social service
background, and have adopted an advocacy role in our
business practice.

Comments are welcome.
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